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AGENCY DAYS AND HOURS  ELIGIBILITY REQUIREMENTS  SERVICES TO BE PROVIDED  

DSBS 
Department of Small 

Business Services 

All operating days and hours 
 
 

● Adult job seekers 
● Dislocated Workers 

(Provided through Wildcat Service Corporation) 
• Center Orientation 
• Employment assessment and assistance 
• Job Search Assistance 
• Job placement  
• Eligibility determination for WIA services 
• Training information 
• ITA Program  
• Job Preparation Workshops 
• Follow-up & Retention  
• Employer Services 
• Trade Adjustment Act Services 

HRA 
Human Resources 

Administration 

Monday –  Friday 
9:30AM- 5:00PM 

 
● Adults 

Work Support Benefits 
• Child Care Information 
• Health Care Information 
• Food Stamps Information 
• Public Assistance Information 
• Support Services Information and Referral 

Linkages 
• Protective Services for Adults 
• HEAP  
• Emergency Housing Assistance 
• Other Social Services 

NYSDOL 
NYS Department of Labor 

 
Monday – Friday 
8:30AM – 5:00PM 

 
 

● Unemployment Insurance 
Claimants 

● Adult job seekers 

• Unemployment insurance orientation 
• Center Orientation 
• Job Matching 
• Training information and referral 
• Veteran Benefits 
• Trade Adjustment Act services 
• Job Preparation workshops 
• Labor Market Information 
• Tax Credit Certification 
• Employer Services 
• HR Consultation 
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State Education 
Department/Department 

of Education 

Monday- Friday 
9:00AM – 4:00PM ● Adults 

• Literacy Skills Assessment & Testing 
• GED classes 
• ESL classes 

DFTA 
Department for the Aging 

Wednesdays 
9:00 AM – 12:00 Noon 

● Mature workers, aged 55 
and over 

● Income Eligibility 

• Career Counseling 
• Information and referral 

AARP /SCSEP 
 

Monday-Friday 
9:30 AM -2:30 PM 

● Mature workers, aged 55 
and over 

● Income Eligibility 

• Career Counseling 
• Information and referral 
• Job Placement Assistance 
• Resource Room Assistance 

Mayors Office of Health 
Insurance Access 

Monday-Friday  
9:00AM- 3:00PM 

● Adults and families 
● Income eligibility 

• Information on health insurance 

 
Business Solution Center 

 
 

Monday-Friday 
Center operating hours 

● Small Businesses 
● Start-ups 

• Business Consultation 
• Access to business services 
• Workforce Development services 

VESID 
Vocational Education 

Services for Individuals 
with Disabilities 

See Customer Service 
Desk for more information ●   Individuals w/ disabilities 

• Overview of VESID services 
• Assess eligibility and distribute forms 
• Schedule appointments at District Office 
 


